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Executive Brief

Global expansion fails ethically not only when leaders are corrupt, but when growth pressure, incentives,
local ambiguity, and organizational silence make good people stop seeing the ethical dimension of their
decisions. Guido Palazzo's work on ethical blindness shows that people may behave unethically without
being aware of it, especially when context and sensemaking distort judgment. [

This brief synthesizes the work of Dr. Guido Palazzo, Dr. Daniel von Wittich, R. Edward Freeman, Archie B.
Carroll, Peter Ulrich, Thomas Donaldson, Mary C. Gentile, Alexander Osterwalder, Michael E. Porter, Steve
Blank, Henry Chesbrough and Clayton Christensen into five principles for responsible international growth.

Stakeholder value before market extraction
Enter markets because the model can create durable value for customers, employees,
partners, communities and shareholders.

Ethics built into the business model
Design ethics into revenue, incentives, labor, partner, data and delivery models before
scaling.

Local respect within universal boundaries
Adapt to local realities while keeping non-negotiable boundaries against bribery,
exploitation, deception and unsafe practices.

Speak-up systems against ethical blindness
Build anti-retaliation protection, escalation routes, ethical rehearsal and leader listening
routines.

Disciplined growth, not growth at any cost
Scale only what has been strategically chosen, commercially validated and ethically
stress-tested.

Executive recommendation: Treat ethical global expansion as an operating system, not a communications
statement. Every market entry should combine stakeholder mapping, ethical business-model design, local
boundary setting, speak-up systems and disciplined scale-readiness governance.
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Whitepaper

The new expansion challenge

Global expansion is no longer simply a question of market entry, pricing, channel strategy or sales execution.
The deeper question is whether a company can grow across borders without weakening its ethical
standards, diluting accountability, or creating organizational conditions where people become blind to harm.

Modern business ethics and business development converge on one central insight: responsible growth
must be intentionally designed. Ethical failure often emerges from systems, incentives, language, pressure
and silence. Strategic failure often emerges when companies scale before they have validated customer
value, stakeholder impact, partner risks and organizational readiness.

"Ethical blindness" describes how people can lose sight of the moral dimension of their
decisions under contextual pressure.

Source note on Dr. Daniel von Wittich

Publicly verifiable sources connect Dr. Daniel von Wittich to evidence-based leadership, organizational
behavior and implementation-oriented knowledge management. His co-authored work with Steffen Raub
identifies three implementation requirements for knowledge management: aligning key actors, developing
knowledge networks and delivering a purposeful message. 3] This whitepaper uses that verified
implementation logic as the basis for the growth-systematization dimension.

Principle 1 - Expand for Stakeholder Value, Not
Market Extraction

The first ethical test of global expansion is whether the company creates value beyond its own financial
return. Freeman's stakeholder theory challenges the shareholder-only view by asking leaders to create value
for the full system of stakeholders. Carroll's CSR pyramid complements this by distinguishing economic,
legal, ethical and philanthropic responsibilities. (41051

In practice, profit is necessary but not sufficient. A market entry should show how the business will serve
customers honestly, treat employees and partners fairly, respect communities and still produce durable
shareholder value.

Customers Are we solving a real need or exploiting information asymmetry?
Employees Are wages, safety, pressure and dignity protected locally?
Partners Are incentives fair, transparent and non-corrupting?
Communities Will our presence strengthen or weaken local trust?
Shareholders Is growth durable, defensible and reputationally safe?

Practical rule: No expansion decision should be approved without a stakeholder impact map.
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Principle 2 - Build Ethics Into the Business Model

Ethics must be designed into the business model, not attached later as compliance language. Peter Ulrich's
integrative economic ethics moves business ethics into the foundation of economic reasoning by arguing
that modern economies need ethical principles that guide market competition. el

Osterwalder and Pigneur provide the operational structure: a business model describes how an organization
creates, delivers and captures value. ) The ethical version of that question is: who benefits, who pays, who
carries risk and who may be harmed?

Business model area Ethical expansion test

Customer segments Are vulnerable groups protected?

Value proposition Is the promise truthful and deliverable?

Channels Are agents, resellers and platforms transparent?

Revenue streams Do incentives reward quality rather than misconduct pressure?
Key partners Are partner incentives corruption-resistant?

Cost structure Are margins achieved through efficiency, not exploitation?

Practical rule: A business model that cannot pass ethical stress-testing is not ready for global scaling.

Principle 3 - Respect Local Norms, But Set
Non-Negotiable Boundaries

Global companies must respect local cultures, but they cannot justify unethical conduct by saying, "this is
how business is done here." Donaldson and Dunfee's Integrative Social Contracts Theory helps balance local
legitimacy with universal moral constraints by recognizing local norms while limiting the acceptable range of

those norms. [/}

Chesbrough's open innovation lens adds the partnership dimension. Companies should combine internal
and external ideas and paths to market, but they must not outsource moral responsibility to intermediaries
or local partners. [12]

_ Non-negotiable boundary

Bribery No facilitation payments, hidden commissions or market-access fees.
Labor No unsafe, forced, underage or degrading work.

Data No deceptive collection, profiling or misuse of personal data.
Marketing No false scarcity, fear manipulation or misleading claims.

Partners No intermediaries without due diligence and ongoing review.

Sales No targets that require unethical behavior to achieve.

Practical rule: Local adaptation is encouraged; moral outsourcing is prohibited.
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Principle 4 - Prevent Ethical Blindness Through
Speak-Up and Moral Rehearsal

Ethical blindness is dangerous because it often appears during speed, pressure and success. Palazzo's work
points to the power of context: rigid ideology, unrealistic goals, toxic leadership, manipulative language and
destructive incentives can normalize harm. 112

Mary Gentile's Giving Voice to Values complements this by shifting the ethical question from "what is right?"
to "how can we act on our values effectively under pressure?" (8] Companies need prepared scripts, protected
escalation routes and leaders who reward truth-telling before a crisis.

Unrealistic targets "Just make the number happen."

Moral distancing "Everyone does it in this market."

Euphemistic language "Relationship fee", "market-access cost", "creative compliance".
Silence "Do not escalate this; it will slow us down."

Heroic growth culture "Only winners survive here."

Retaliation fear "Raising concerns will damage your career."

Practical rule: Every expansion market needs a speak-up mechanism before revenue targets are activated.

Principle 5 - Scale With Strategic Discipline, Not
Growth at Any Cost

Global expansion must be ambitious, but disciplined. Porter's strategy work emphasizes trade-offs and
unique activities: the essence of strategy is choosing to perform activities differently than rivals do. (00 This
matters ethically because many scandals begin when companies refuse to say no to a market, partner,
target, channel or revenue promise.

Blank adds that new ventures search for a repeatable and scalable business model before execution. o

Christensen's disruptive innovation theory warns leaders to distinguish true disruption from undisciplined
growth claims. (131 von wittich and Raub's implementation logic reinforces the internal system needed for
disciplined growth: actor alignment, knowledge networks and purposeful messaging. 31

Scale-readiness question Board-level evidence required

Validated customer value? Customer interviews, pilots, conversion data and clear value metrics.
Mapped stakeholder impact? Stakeholder risk map with owners, actions and review dates.

Ethically stress-tested business

model? Scenario analysis for incentives, partners, labor, data and marketing.
Speak-up routes active? Escalation channel, anti-retaliation rule and leader response routine.
Defined what we will not do? Explicit red lines for sales, partnerships, compliance and local practices.

Practical rule: Growth that depends on silence, ambiguity or pressure is not scalable; it is a liability.
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The Integrated Operating Model

Ethical global expansion works best when the five principles become a repeatable operating model. The goal
is not to slow down growth, but to prevent avoidable risk, protect reputation and increase the quality of
strategic decisions.

m Core author influence Management question

Stakeholder value Freeman, Carroll Who benefits, who risks, who is affected?
Ethical business model Ulrich, Osterwalder Is ethics inside the operating model?

What can adapt, and what must never

Local respect with boundaries  Donaldson, Chesbrough change?

Speak-up against blindness Palazzo, Gentile Can people recognize and voice ethical risk?
Porter, Blank, Christensen, von What must we test, refuse and systematize

Disciplined growth Wittich before scaling?

90-Day Implementation Roadmap

Stakeholder map, partner risk inventory, incentive-risk review,
Days 1-30 Diagnose market-entry assumptions.

Ethical Business Model Canvas, non-negotiable boundaries, speak-up
Days 31-60 Design process, local governance owner.

Pilot evidence, escalation drills, scale-readiness review, board decision:
Days 61-90 Test and decide scale, adapt, pause or exit.

Board-Level Checklist
D e

Strategy Clear market choice, explicit non-goals and decision criteria.
Stakeholders Stakeholder value and harm map approved before launch.
Business model Ethical Business Model Canvas completed and stress-tested.
Legal Local compliance and cross-border compliance review completed.
Culture Speak-up, anti-retaliation and escalation process active.

Partners Due diligence, anti-corruption screening and monitoring in place.
Incentives Sales targets checked for misconduct pressure.

Learning Customer validation and local feedback loop documented.
Governance Quarterly market-entry ethics review scheduled.

Exit Triggers for pausing, adapting or leaving a market defined.

Conclusion
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Ethical global expansion is not slower expansion. It is stronger expansion.

The combined lesson of Palazzo, von Wittich, Freeman, Carroll, Ulrich, Donaldson, Gentile, Osterwalder,
Porter, Blank, Chesbrough and Christensen is clear: sustainable growth requires moral clarity, stakeholder

value, business-model discipline, local intelligence, speak-up capacity and strategic restraint.

The companies that win globally will not be those that grow at any cost. They will be those that know how to

grow without losing trust.

Final Executive Takeaways

Do not mistake revenue for legitimacy.
A profitable market entry can still destroy trust if stakeholders carry hidden costs.

Do not mistake local practice for ethical permission.
Adapt language, channels and partnership style; do not adapt bribery, deception or exploitation.

Do not mistake speed for scale readiness.
Fast growth without validated value, clear boundaries and speak-up capacity increases enterprise risk.

Market Entry Ethics Gate

Is stakeholder value credible?
Is the business model ethically
clean?

Are local boundaries clear?

Can people speak up safely?

Is scale strategically disciplined?

Evidence from customers, partners
and local users.

Revenue, labor, data and partner
incentives are transparent.

Non-negotiables are documented and
trained.

Escalation routes and anti-retaliation
are active.

Validated pilot, defined trade-offs and
owner accountability.

Roland Trummer Consulting - Ethics - Development

Assumptions only or value is one-sided.
Margins rely on ambiguity, pressure or
hidden costs.

Teams depend on informal exceptions.
Concerns rely on personal courage

only.

Growth target precedes evidence.
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Market-entry decisions should be reviewed with qualified local counsel and compliance specialists.
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